
GENERAL TERMS AND CONDITIONS OF ACCESS AND STAY 

UTS RIO 2026 – ULTIMATE TENNIS SHOWDOWN 

The Ultimate Tennis Showdown (UTS) arrives for the first time in South America, landing at 
the iconic Maracanãzinho, Rio de Janeiro, between July 16 and 18, 2026. UTS reinvents 
tennis for a new era with an innovative format, bringing together elite athletes from the world 
circuit in matches played in its own format, with four timed quarters, players with 
microphones, live coaching, tactical and bonus cards, and an electrifying environment 
where the noise of the crowd is part of the show (the “Event”). 

These Terms and Conditions govern the rules for purchase, access, stay, conduct, security, 
permitted and prohibited items, use of image, data protection, as well as other conditions 
applicable to all participants, spectators, guests, buyers, ticket holders, and other persons 
who access or remain on the Event premises (“Participant(s)”). 

 

CLAUSE 1 – ACCEPTANCE OF TERMS 

1.1. By purchasing, receiving, using, or holding a ticket, credential, invitation, or any 
other means of access to the Event, as well as by accessing or remaining in the Event areas, 
the Participant declares that they have read, understood, and fully accepted these Terms 
and Conditions, as well as the policies of the official ticket seller of the Event (“Ticketmaster 
Brasil”). 
1.1.1. The acquisition, possession, or presentation of a ticket does not, in itself, guarantee 
access to or stay at the Event. Should the Participant breach these Terms and Conditions, 
the guidelines of the Event organization - specifically, ODDZ NETWORK LTDA., a limited 
liability company, with headquarters in the City of São Paulo, State of São Paulo, at Gomes 
de Carvalho, No. 1510, suite 62, Vila Olímpia, ZIP Code 04.547-005, enrolled in the 
CNPJ/ME under No. 09.262.440/0001-91 and FOREVER SPORTS HOLDING S.A., a closely 
held corporation, with headquarters in the City of São Paulo, State of São Paulo, at Alameda 
França, No. 267, suite 63, Jardim Paulista neighborhood, ZIP Code 01.422-001, enrolled in 
the CNPJ/ME under No. 48.975.291/0001-60 and any and all companies subcontracted by 
them - (the “Organization”), the rules of the Event venue, or the legislation in force, the 
Participant may be removed from the Event venue, without prejudice to other applicable 
measures. 

 

CLAUSE 2 - TICKET PURCHASE AND OFFICIAL CHANNELS 

2.1. Tickets for the Event must be purchased through the official sales channels of 
Ticketmaster Brasil or other channels indicated by the Organization. 

2.2. The Organization is not responsible for tickets purchased outside official channels, 
including but not limited to purchases made through scalpers, unauthorized platforms, 
informal resellers, third parties, or any other means not recognized by the Organization. 



2.3. In the event of discovery of fraud, counterfeiting, duplication, irregular resale, undue 
use of benefits, acquisition through an unofficial channel, or any irregularity related to the 
ticket, the Organization may cancel the ticket, deny access to the Event, or remove the 
Participant from the venue, without prejudice to the adoption of applicable legal measures. 

2.4. The Participant is responsible for verifying, before completing the purchase, all ticket 
data, including date, time, sector, category, quantity, applicable benefits, values, and any 
fees. 

2.5. Half-Price Tickets, Benefits, and Proof. If tickets are made available with a discount, 
half-price, or any other legal or promotional benefit, the Participant must prove, at the time 
of purchase and/or access to the Event, that they meet the applicable requirements. The 
absence of valid proof may result in the denial of access to the Event, the cancellation of 
the ticket, or the requirement to pay the difference in value, in accordance with the policy 
of the Ticketmaster Brasil sales platform, the Organization, and applicable legislation. 

2.5.1. The undue use of a benefit, false document, third-party document, or any untruthful 
declaration may result in the cancellation of the ticket, removal from the Event, and 
notification to the competent authorities, where applicable. 

2.6. Minors. Access for minors to the Event must comply with the age rating, the rules 
disclosed by the Organization, the policies of the Ticketmaster Brasil sales platform, and 
applicable legislation. Minors must be accompanied by parents, legal guardians, or an 
authorized person (“Legal Guardian”), when required by law or Event rules. 

2.6.1. The Legal Guardian of the minor shall be fully responsible for their conduct, safety, 
stay, movement, and compliance with these Terms and Conditions. 

2.6.2. By purchasing a ticket for a minor or allowing their access to the Event, the Legal 
Guardian declares to be aware of and in agreement with these Terms and Conditions, 
including the rules on the use of Image, personal data, security, conduct, and other 
conditions provided herein. 

2.7. Refunds, Cancellation, and Exchange of Tickets. The conditions for refund, 
cancellation, exchange, right of withdrawal, transfer, or alteration of tickets shall comply 
with applicable legislation, the terms of the official Ticketmaster Brasil sales platform, and 
the specific policies disclosed by the Organization. 

2.7.1. Except in legally mandatory cases or those expressly provided for by the Organization, 
there will be no refund in the event of non-attendance, delay, loss of ticket, attempted 
access with an irregular ticket, removal of the Participant for breach of these Terms, or 
acquisition through an unofficial sales channel. 

2.7.2. Any service or convenience fees will be informed in a clear, conspicuous, and 
prominent manner before the completion of the purchase, in strict compliance with the 
duty of information provided for in Article 6, III of the Consumer Defense Code (CDC). In the 
event of cancellation of the Event due to the exclusive fault of the Organization, such fees 
must also be fully refunded to the Participant. 

 



CLAUSE 3 - ACCESS AND SECURITY POLICY 

3.1. To ensure the safety of all Participants, access to the Event will be subject to personal 
inspection procedures, verification of bags, backpacks, volumes, objects, and other 
belongings, in accordance with applicable security standards. Upon accessing the Event, 
the Participant agrees to submit to security procedures and to comply with the instructions 
of the security team, firefighters, production, venue administration, public authorities, and 
other representatives of the Organization. 

3.1.1. Unjustified refusal to submit to inspection procedures or to comply with security 
instructions may result in the denial of access or removal from the Event, without the right 
to a refund. 

3.2. The Organization may restrict access, prevent entry, or remove from the Event any 
person who exhibits inappropriate behavior, signs of intoxication, or who poses a risk to the 
safety of the public, athletes, teams, guests, or employees, or who breaches these Terms 
and Conditions. 

3.3. Entry, Exit, and Re-entry. Access to the Event must occur through the gates, times, 
and flows indicated by the Organization. Leaving the Event may result in the impossibility of 
return, unless there is express written authorization or a specific re-entry policy guided or 
disclosed by the Organization. 
3.3.1. The Organization may define specific rules regarding re-entry to the Event, 
wristband control, QR Code validation, biometrics, ticket recognition, or other control 
mechanisms. 
3.4. Credentialing, Restricted Areas, and Circulation. The Participant may only access 
the areas corresponding to their ticket, credential, or specific authorization. It is prohibited 
to access restricted areas, technical areas, the court, backstage, athlete areas, press areas, 
production areas, sponsor areas, dressing rooms, operational rooms, or any unauthorized 
areas. 

3.4.1. The ticket or credential may be verified at any time by the security team or the 
Organization. 

3.4.2. The undue use, sharing, counterfeiting, tampering, or irregular assignment of 
credentials may result in the cancellation of access, removal from the Event, and the 
adoption of applicable legal measures. 

 

CLAUSE 4 - PROHIBITED AND PERMITTED ITEMS 

4.1. PROHIBITED ITEMS: Entry to the Event will not be permitted with objects considered 
dangerous, illicit, incompatible with public safety, or that may compromise the experience, 
operation, or integrity of athletes, teams, guests, employees, or spectators, such as: 

• weapons of any kind, including firearms, bladed weapons, replicas, or objects that 
can be used as a weapon; 

• piercing, sharp, or blunt objects; 



• glass bottles, metal bottles, cans, rigid containers, or similar objects; 
• alcoholic beverages or external food in containers that pose a safety risk (such as 

glass and cans). Entry of food for immediate personal consumption and water in 
transparent plastic bottles without caps is permitted, aiming to avoid the 
configuration of a tie-in sale, provided they do not represent a risk to public safety; 

• fireworks, flares, explosive, flammable, corrosive materials, or similar; 
• drones, unmanned aerial equipment, or any aerial capture devices; 
• professional filming, photography, audio capture, transmission, or streaming 

equipment, except by prior and express credentialing or authorization; 
• sticks, poles, flags with rigid supports, pointed umbrellas, or objects that may cause 

risk or obstruct the view of the public; 
• illicit substances, narcotics, or products whose possession or consumption is 

prohibited by law; 
• promotional materials, flyers, banners, posters, products, giveaways, or 

unauthorized commercial activations; 
• objects that emit excessive sound, lasers, lights, or signals that may interfere with 

the public experience, the transmission, or the performance of the athletes; 
• any other item that, at the discretion of the Organization, the venue administration, 

or the competent authorities, may represent a risk, discomfort, legal infraction, or 
prejudice to the operation of the Event. 

4.2. The list of prohibited items may be updated at any time, including during the Event, due 
to venue administration rules, security recommendations, requirements of public 
authorities, or operational needs of the Event. 

4.3. The Organization will inform of prohibited items in advance whenever possible. Should 
the Participant attend the Event carrying a prohibited or unauthorized item, it shall be the 
sole responsibility of the Participant to dispose of said item before entering the premises, 
and the Organization is not obliged to provide lockers, storage, a secure location for storage, 
or any property custody structure. 

4.3.1. The Organization is not responsible for the loss, theft, robbery, misplacement, 
damage, abandonment, disposal, or retention of objects, goods, or personal items left by 
the Participant in the access areas, entry, search, circulation, or any premises of the Event. 

 

4.4. PERMITTED ITEMS: Cell phones and cameras for personal use, small bags/small 
backpacks, and medications with a medical prescription. 

 

CLAUSE 5 – PROGRAMMING, SCHEDULES, AND ALTERATIONS 

5.1. The Event programming, including dates, times, gate openings, Fan Zone, matches, 
order of play, participating athletes, ceremonies, activations, and other activities, may 
undergo changes for technical, operational, sporting, climatic, security reasons, 



determination of public authority, acts of God, force majeure, or due to the needs of the 
Organization. 

5.2. The participation of athletes, guests, attractions, sponsors, brands, or partners is 
subject to changes, substitutions, or cancellations, without this characterizing, in itself, a 
breach of contract by the Organization. 

5.3. The Participant must follow the official channels of the Event and/or the Ticketmaster 
Brasil ticket sales platform to obtain updated information on programming, schedules, 
access, operational rules, and any changes. 

 

CLAUSE 6 - PUBLIC CONDUCT POLICY 

6.1. The Event aims to provide a safe, respectful, inclusive, and appropriate sporting 
experience for all Participants. Although the UTS format values the active participation of 
the fans and the energy of the public as part of the sporting experience, offensive, 
discriminatory, threatening, violent manifestations or those that exceed the limits of 
respectful coexistence are prohibited. 

6.2. Acts of violence, discrimination, racism, xenophobia, homophobia, misogyny, 
harassment, threat, intimidation, riot, vandalism, unsportsmanlike behavior, or any 
conduct that compromises the physical, moral, or psychological integrity of athletes, 
teams, guests, employees, sponsors, partners, press, or the public will not be tolerated. 
Conduct that harms the holding of matches, interferes with the performance of athletes, 
unjustifiably disturbs other spectators, harms the capture or transmission of the Event, or 
contradicts the guidelines of the Organization will also not be tolerated. 

6.3. The Organization reserves the right to remove from the Event any person who violates 
these rules, without the right to a refund, without prejudice to notification to the competent 
authorities and the adoption of applicable legal measures. 

6.4. Consumption of Food, Beverages, and On-site Consumption. The consumption of food 
and beverages at the Event must comply with the rules of the Organization, the venue 
administration, and the official suppliers. 

6.4.1. The entry of external food and beverages may be restricted for reasons of security, 
operation, hygiene, sanitary control, supply contracts, venue rules, or applicable 
legislation. 

6.4.2. Exceptions may be admitted for medical needs, specific dietary restrictions, infant 
feeding, or other justified cases, provided that the Participant presents supporting 
documentation when requested and follows the guidelines of the Organization. 

6.4.3. The sale and consumption of alcoholic beverages, when available, will comply with 
applicable legislation, and sale or supply to persons under 18 years of age is prohibited. 

6.5. Capture of image, audio, and video by the Participant. The Participant may make 
photographic or audiovisual records for personal use, by means of cell phones or personal 



cameras, provided that such records do not have a commercial, advertising, journalistic, 
promotional, institutional, or unauthorized public transmission purpose. 

6.5.1. It is prohibited to perform live broadcasts, streaming, professional coverage, 
systematic capture of images, full recording of matches, or commercial exploitation of any 
Event content without the prior and express authorization of the Organization. 

6.5.2. It is prohibited to use professional equipment, tripods, monopods, telephoto lenses, 
external microphones, audio capture equipment, lighting, drones, or any similar devices 
without credentialing or authorization. 

6.5.3. The Organization may request the interruption of capture, removal of equipment, or 
deletion of content captured in non-compliance with these Terms and Conditions, without 
prejudice to other applicable measures. 

6.6. Prohibition of Unauthorized Commercial, Political, or Promotional Activities. It is 
prohibited to carry out, at the Event or in its controlled surroundings, any commercial, 
promotional, advertising, religious, political, institutional activity, leafleting, street vending, 
distribution of giveaways, data collection, research, brand activation, or marketing action 
without the prior and express authorization of the Organization. 

6.6.1. The display of brands, products, messages, posters, banners, flags, clothing, objects, 
or materials that characterize ambush marketing, undue association with the Event, 
offensive manifestation, discriminatory content, or unauthorized commercial use is 
prohibited. 

6.6.2. Non-compliance with this clause by any Participant may result in the seizure or 
removal of materials, denial of access, removal from the Event, and the adoption of 
applicable legal measures. 

 

CLAUSE 7 - AUTHORIZATION FOR USE OF IMAGE, VOICE, AND NAME 

7.1. By purchasing the ticket, accessing, or remaining in the Event areas, the Participant 
declares to be aware and in agreement that their image, voice, name, nickname, 
appearance, reactions, manifestations, and other personality attributes (“Image”) may be 
captured through photographs, audio recordings, video, live broadcasts, journalistic, 
institutional, promotional, and advertising records made during the Event. 

7.2. The Participant authorizes, free of charge, irrevocably, irrecoverably, for an indefinite 
period and without territorial limitation, the processes and means used for capture, the use 
of their Image, without any limitation on the quantity of broadcasting and publication, by 
the Event Organization, by UTS, by the organizing companies, as well as their parent 
companies, affiliates, subsidiaries, associates, by sponsors, supporters, commercial 
partners, communication vehicles, transmission platforms, licensees, successors, and 
assignees, for institutional, promotional, advertising, commercial, editorial, journalistic, 
historical, and Event disclosure purposes. The authorization granted herein covers any 
existing means of communication or those that may be created, online and offline, 
including but not limited to television, internet, digital platforms, social networks, 



promotional materials, print media, outdoor media, live or recorded broadcasts, 
audiovisual content, photographs, commercial pieces, promos, documentaries, making-
of, press materials, and historical archives. 

7.3. The use of the Image, voice, or name of the Participant under the terms of this clause 
shall not generate any remuneration, right to indemnity, compensation, or right of prior 
approval. 

7.4. If the Participant is under 18 years of age, the authorization will be granted by the Legal 
Representative, through the purchase of the ticket, acceptance of these Terms, and/or 
authorization for access to the Event. 

7.5. The authorization provided for in this clause does not allow the use of the Participant's 
Image in a vexatious, discriminatory, illicit, or decontextualized manner, nor does it 
authorize a campaign that goes beyond the disclosure, recording, or institutional, 
promotional, advertising, journalistic, or historical exploitation of the Event. 

 

CLAUSE 8 - TRANSMISSION, ARENA RIGHTS, INTELLECTUAL PROPERTY, AND EVENT 
CONTENT 

8.1. All rights related to the Event, including name, trademarks, logos, visual identity, 
images, recordings, transmissions, audiovisual content, programming, format, graphic 
elements, promotional materials, transmission signals, and other intellectual property 
assets belong to UTS, the Organization, the rights holders, licensors, partners, or authorized 
third parties. 

8.2. No Participant may use, reproduce, exploit, transmit, retransmit, distribute, edit, sell, 
license, or disclose Event content for commercial, promotional, journalistic, or institutional 
purposes without the prior and express authorization of the Organization or the respective 
rights holders. 

8.3. The unauthorized use of trademarks, symbols, logos, names, images of athletes, visual 
identity, official materials, or any element of the Event for commercial, advertising, 
promotional, political, associative, or institutional purposes is prohibited, under penalty of 
adoption of applicable measures by the Organization, including, without limitation, the 
removal of the Participant from the Event, the seizure or removal of irregular materials, and 
civil, administrative, and/or criminal liability, as applicable. 

 

CLAUSE 9 – RESPONSIBILITY OF THE PARTICIPANT 

9.1. The Participant shall be responsible for the damages they are proven to cause to the 
Organization or third parties, under the terms of current civil and consumer legislation. The 
Organization, in turn, is strictly liable for damages caused to Participants resulting from 
failures in the provision of services or defects in the security of the Event, under the terms 
of Articles 12 and 14 of the Consumer Defense Code. 



9.2. The Participant shall indemnify, defend, and hold harmless the Organization and/or any 
third parties harmed by losses, damages, injuries, costs, expenses, fines, penalties, 
assessments, claims, judicial or extrajudicial actions, convictions, settlements, attorney's 
fees, and other charges arising, directly or indirectly, from their conduct, breach of these 
Terms and Conditions, undue use of ticket, undue use of credential, violation of intellectual 
property rights, unauthorized use of trademarks, symbols, images, content, or materials of 
the Event, fraud, counterfeiting, irregular resale of tickets, damage to property, aggression, 
threat, harassment, discrimination, riot, invasion of restricted areas, entry or attempted 
entry with prohibited items, possession or consumption of illicit substances, breach of 
security rules, interference in the holding of matches, unauthorized capture, transmission, 
or exploitation of images, audio, or video of the Event, as well as any other illicit, irregular 
act or act under their responsibility. 

9.3. The Participant shall be fully liable for any damages caused to physical structures, 
equipment, furniture, facilities, signage, common areas, technical areas, hospitality areas, 
the court, seats, bathrooms, bars, shops, activations, transmission equipment, security 
equipment, access control systems, or any goods made available, used, or installed at the 
Event venue. 

9.4. The Participant shall also be responsible for any conduct that compromises, delays, 
interrupts, harms, or renders unfeasible, in whole or in part, the holding of the Event, the 
matches, the programming, the activations, the security operation, the medical operation, 
the transmission, the audiovisual capture, or the experience of other Participants. 

9.5. In the event that the Participant is accompanied by a minor, dependent, guest, or 
person under their responsibility, they shall also be liable for the acts, omissions, damages, 
and breaches committed by such persons, without prejudice to the direct liability of the 
person who commits the act, when applicable. 

9.6. Without prejudice to the obligation to indemnify, the Organization may, at its sole 
discretion and according to the gravity of the conduct, deny access, remove the Participant 
from the Event, cancel their ticket or credential, prevent their re-entry, call security, retain 
or remove irregular materials, notify the competent authorities, and adopt all applicable 
administrative, civil, and criminal measures. 

9.6.1. The removal of the Participant from the Event, the denial of access, or the 
cancellation of the ticket due to breach of these Terms and Conditions shall not entitle them 
to a refund, compensation, credit, indemnity, or any reimbursement, without prejudice to 
the Participant's liability for any losses and damages caused. 

 

CLAUSE 10 – PERSONAL DATA PROCESSING POLICY 

10.1. For the purposes of organization, operation, security, access control, ticket sales, 
public service, fraud prevention, compliance with legal and regulatory obligations, 
institutional and promotional disclosure of the Event, and the regular exercise of rights, 
personal data of Participants may be collected and processed, under the terms of Law No. 



13,709/2018 (“LGPD”), especially based on the legal grounds provided for in Article 7, items 
I, II, V, VI, and IX, as applicable. 

10.2. The personal data processed may include, as the case may be, full name, CPF, RG or 
other identification document, date of birth, email address, telephone number, purchase 
data, payment data, information about the ticket, sector, category, half-price or free 
admission benefit, access data, attendance records, image, voice, photographs, videos, 
recordings, security information, and other data necessary for the performance, operation, 
and security of the Event. 

10.3. The processing of personal data may be carried out directly by the Organization and/or 
by third parties involved in the performance of the Event, including, without limitation, the 
official ticket sales platform Ticketmaster Brasil, payment processors, technology 
providers, security companies, access control, public service, production, credentialing, 
communication, sponsors, commercial partners, service providers, public authorities, and 
other third parties necessary for the execution of the Event. 

10.4. The personal data of Participants may be processed for the following purposes and 
based on the respective legal grounds provided for in the LGPD: 

• to enable the purchase, issuance, validation, transfer, cancellation, or refund of 
tickets, based on the execution of a contract or preliminary procedures related 
to the contract, under the terms of Article 7, item V, of the LGPD; 

• to allow access, entry control, stay, and circulation in the Event areas, based on 
the execution of a contract, under the terms of Article 7, item V, of the LGPD; 

• to prove identity, ticket ownership, right to a benefit, half-price, free admission, 
or special access condition, based on compliance with a legal or regulatory 
obligation, under the terms of Article 7, item II, of the LGPD; 

• to prevent fraud, counterfeiting, irregular resale, undue use of tickets, security 
incidents, and illicit acts, based on the legitimate interest of the Organization, 
under the terms of Article 7, item IX, of the LGPD; 

• to preserve the safety of the public, athletes, teams, guests, employees, 
sponsors, partners, suppliers, and third parties, based on the legitimate interest 
of the Organization, under the terms of Article 7, item IX, of the LGPD; 

• to provide Participant service, operational support, communication of relevant 
information, and sending of notices about programming, schedules, access, 
changes, cancellations, or security measures, based on the execution of a 
contract, under the terms of Article 7, item V, of the LGPD; 

• to comply with legal, regulatory, tax, consumer, sanitary, public security 
obligations, or determinations of competent authorities, based on compliance 
with a legal or regulatory obligation, under the terms of Article 7, item II, of the 
LGPD; 

• to exercise the rights of the Organization, including in administrative, judicial, 
arbitration, or extrajudicial proceedings, based on the regular exercise of rights, 
under the terms of Article 7, item VI, of the LGPD; 



• to make photographic, audiovisual, journalistic, institutional, promotional, 
advertising, and historical records of the Event, observing the provisions of the 
specific clause on authorization for use of image, based on the legitimate interest 
of the Organization, under the terms of Article 7, item IX, of the LGPD; 

• to disclose the Event, its best moments, activations, experiences, sponsors, 
partners, athletes, and other related content, within the limits permitted by these 
Terms and Conditions and applicable legislation, based on the legitimate 
interest of the Organization, under the terms of Article 7, item IX, of the LGPD. 

10.5. Should there be processing of sensitive personal data, such as biometric data, health 
data, information related to the condition of a person with a disability, accessibility, medical 
restrictions, emergency care, special access needs, or other data classifiable as sensitive 
under the LGPD, such processing will be carried out only when necessary and based on the 
hypotheses provided for in Article 11 of the LGPD, including, as applicable, the specific and 
prominent consent of the holder or their legal guardian, compliance with a legal or 
regulatory obligation, the regular exercise of rights, the protection of life or physical safety 
of the holder or a third party, health protection, and/or the guarantee of fraud prevention and 
the security of the holder. 

10.6. When necessary, personal data may be shared with companies of the same economic 
group as the Organization, sponsors, partners, the Ticketmaster Brasil ticket sales platform, 
suppliers, service providers, public authorities, regulatory bodies, sports entities, insurers, 
legal advisors, auditing firms, payment methods, technology, communication, marketing, 
security, service, production, transmission companies, and other third parties involved in 
the performance, operation, security, disclosure, and legal protection of the Event, always 
observing the legitimate purposes and applicable legal bases. 

10.7. For security purposes, incident prevention, access control, property protection, and 
preservation of the physical integrity of Participants and third parties, the Event venue may 
have monitoring systems, security cameras, image recording, entry and exit control, ticket 
readers, QR Codes, wristbands, credentials, anti-fraud systems, and other technical 
mechanisms necessary for the operation of the Event, based on the legitimate interest of 
the Organization, under the terms of Article 7, item IX, of the LGPD. 

10.8. Personal data will be stored for the period necessary to fulfill the purposes provided 
for in these Terms and Conditions, compliance with legal or regulatory obligations, regular 
exercise of rights, fraud prevention, defense in administrative, judicial, or extrajudicial 
proceedings, and compliance with the retention policies of the Organization and/or the third 
parties involved, observing the principles of necessity, purpose, adequacy, security, and 
prevention provided for in the LGPD. 

10.9. The Participant recognizes that the operation of the Event may involve independent 
third parties, including Ticketmaster Brasil ticket sales platforms, payment methods, 
suppliers, sponsors, partners, and service providers, which may act as controllers or 
processors of personal data, as the case may be, being subject to their own privacy policies, 
terms of use, and legal responsibilities. 



10.10. The Participant may, under the terms of applicable legislation, request confirmation 
of the existence of processing, access to data, correction of incomplete, inaccurate, or 
outdated data, anonymization, blocking, deletion, portability, information about sharing, 
revocation of consent, and other rights provided for in the LGPD. 

10.13. By purchasing a ticket, accepting these Terms and Conditions, accessing, or 
remaining at the Event, the Participant declares to be aware that their personal data may be 
processed under the terms of this clause, applicable privacy policies, and current 
legislation, including based on the legal grounds provided for in Articles 7 and 11 of the 
LGPD, according to the nature of the data processed and the specific purpose of the 
processing. 

 

CLAUSE 11 - GENERAL PROVISIONS 

11.1. The Participant must fully comply with current legislation, the rules of the venue 
administration, the guidelines of public authorities, security agents, firefighters, medical 
team, production, and the Event Organization. 

11.2. In the event of an infraction of current legislation, threat to security, police occurrence, 
riot, violence, discrimination, harassment, damage to property, or any other irregularity, the 
Organization may call the competent authorities. 

11.3. Any tolerance by the Organization regarding the breach of any provision of these Terms 
and Conditions shall not constitute a waiver, novation, or alteration of the applicable rules. 

11.4. Should any provision of these Terms and Conditions be considered invalid, illegal, or 
unenforceable, the remaining provisions shall remain valid and effective. 

11.5. These Terms and Conditions do not preclude the application of other specific rules 
disclosed by the Organization, by the official Ticketmaster Brasil sales platform, by the 
Event venue administration, or by the competent authorities. 

11.6. Venue. To resolve any controversies related to these Terms and Conditions, the courts 
of the Judicial District of Rio de Janeiro, State of Rio de Janeiro, are elected, unless there is 
a mandatory legal provision to the contrary, especially in consumer relations. 

11.7. The Organization may update, supplement, or alter these Terms and Conditions at any 
time, especially for reasons of security, operation, legal requirement, determination of 
public authority, change in programming, venue rules, or the need for Event adaptation. 

11.8. The updated version of these Terms will be disclosed through the official channels of 
the Event, being applicable to Participants as of its publication. 

 

Last update: May 2026. 

Rio de Janeiro, Brazil. 

 



 


